Dr Uddin & Dr Anwar
The Halliwell Surgery

Lindfield Drive

Bolton

BL1 3RG
A guide to

our services

Telephone: (01204) 523716

Website:     www.halliwellsurgery.nhs.uk
Please visit our website which has useful information and is updated regularly with news and any changes etc.  
Telephone line opening hours: Monday to Friday 8.00am to 6.30pm 

Reception opening hours: Monday to Friday 8.00am to 6.30pm
Extended service – Mondays, Tuesday & Thursdays from 6.30 pm to 8.00 pm

Evenings and weekends – 0161 7638940 (Out of Hours Service)
Welcome

Drs Uddin & Anwar at the Halliwell surgery are here to offer their service to their patients within the practice boundaries. Our team includes two GP partners, one salaried doctor, two practice nurses, one assistant practioner as well as our practice manager and reception staff.

We offer a full general practice service and run specialist clinics for children, patients aged 75 & over, diabetes and asthma and other respiratory diseases, heart disease, hypertension and some minor surgery.

We also provide a travel vaccine service and well man/woman consultations.

At the Halliwell Surgery, we aim to treat all our patients promptly, courteously and in complete confidence. 

Our Practice is a ‘training practice’. We allow doctors from the Royal Bolton Hospital, who have to chosen to work in General Practice, to work with the practice for a period of 4 months up to 12 months at a time.  This gives them the opportunity to gain experience they need to become family doctors.
This leaflet is for both existing patients and those considering registering with us. It tells you about our services, how to access them and some general information about how our practice operates.

If you live in our practice area and would like to register with us, please complete one of our registration forms that are available from our reception.  You will be registering with the Practice rather than an individual doctor.
Clinics

We run a range of clinics. For an appointment or further details, please call on 01204 523716.
Child health and immunisation

Wednesday mornings
Our practice nurse holds a child immunisation clinic every Wednesday.  All new babies are also invited for a regular check-up from six to eight weeks old with the doctor, alongside their mother at her postnatal check up.
Diabetes

Tuesday afternoons
Led by our nursing team, this clinic offers advice and general health check-ups to patients diagnosed with diabetes.  

Asthma

This is a nurse led clinic and there is no set day so you can make an appointment at most of the nurse clinic times.
Asthma sufferers can drop into this clinic for advice and support from our nurses who specialise in asthma care. 

COPD

Wednesday & Thursdays
These nurse led clinics are beneficial to patients with respiratory problems by supporting patients and helping with the management of their disease.

Cardiac Clinic

This is a nurse led clinic and can be accessed at all the nurses’ clinics.
Hypertension Clinic

This is provided by the practice nurses and the assistant practioner at all clinics.

Patients aged 75 & over

This clinic is led by our assistant practitioner; this clinic offers advice and general health check-ups for patients aged 75 years old and over.

Cervical Smears

This is provided by the practice nurses. 

Patients will receive an appointment when their smear test is due. Patients can make their own appointments if they think their test is due (to find out when your last smear test was, contact the surgery and ask one of our reception staff to check in your medical records).
NHS Health Checks
The NHS Health Check programme aims to help prevent heart disease, stroke, diabetes, kidney disease and certain types of dementia. Everyone between the ages of 40 and 74, who has not already been diagnosed with one of these conditions or have certain risk factors, will be invited (once every five years) to have a check to assess their risk of heart disease, stroke, kidney disease and diabetes and will be given support and advice to help them reduce or manage that risk. 

These assessments are carried out by our Practice Nurses, Assistant Practitioner & Health Improvement Practitioner and we encourage you to make an appointment for a NHS Health Check.  Please ask at our reception to arrange an appointment for a NHS Health Check.

For more information, please visit the NHS Choices website - http://www.nhs.uk/Conditions/nhs-health-check/Pages/NHS-Health-Check.aspx
Annual Health Checks for patients at high risk of Cardiovascular Disease
If you are identified as high risk of developing cardiovascular disease after your NHS Health Check, you will be invited to attend for a risk assessment to see the Health Improvement Practitioner.  The Health Improvement Practitioner will discuss with you how to manage and reduce your risk.  

On an annual basis the practice will send you an invite to attend an annual review so that we can continue to monitor and manage your risk.

Travel Vaccines

This is a non-NHS service and therefore patients may be charged for certain vaccinations. 

Any patients who are going abroad for holidays should check if it is recommended for them to have vaccines before they travel. This is dependant on which country they are travelling to.  
Patients should ask at reception for a form to complete so that the nurses can identify their travel vaccine needs. If the nurses identify that it is recommended that a patient have travel vaccines, the patient should make an appointment with the practice nurse.

However, if you are going to be travelling within the next 4 weeks, as this is an additional service, it may not be possible for the nurse to do this and you will be given information about other travel clinics you may attend.
Blood Tests

Our blood taking service is available Monday, Tuesday, Wednesday & Friday mornings.  This is by APPOINTMENT ONLY.  If you are asked by the practice to have a blood test, please contact the surgery to make an appointment.  

Medication Reviews
Monday & Friday mornings

Our pharmacist sees patients who need a 6-12 monthly review of their medications.  

Mental Health Review

Thursdays once a fortnight

Our Mental Health Practitioner is the first point of contact at the practice if you have anxiety, depression, low mood.  You do not need to see the doctor first, our Mental Health Practitioner will have the better expertise to manage your symptoms.  They are also a second point of contact if you have seen a doctor and you or the doctor feels you require further advice or treatment.

Musculoskeletal Assessment

Monday mornings

Our Musculoskeletal (MSK) Practitioner is the first point of contact for patients who may have the following:

· All soft tissue injuries, sprains, strains or sports injuries – upper and lower limb

· Arthritis – any joint

· Possible problems with muscles, ligaments, tendons or bone e.g. carpal tunnel syndrome, tennis elbow, tendon ruptures

· Spinal pain including neck and lower back pain

· Spinal pain including arm/leg symptoms – may also have neurological symptoms  e.g. pins and needles, numbness

· Post orthopaedic surgery

· Mobility changes
· Joint injections
Repeat prescriptions

Repeat prescriptions are issued for medication which your doctor has agreed you need to take on a regular basis. These are usually issued monthly. You will need to see the doctor at regular intervals so that he/she can monitor your treatment.  New patients who are on regular medication will need to see one of the doctors before they can be issued with a prescription.
To request a repeat prescription you can:

· Use the order form attached to your prescription. Tick the items you require and place your form in the mail box situated in the waiting area next to the reception window.
· Use the order form and send it through the post. If you wish to have your prescription returned to you, you will need to enclose a stamped, addressed envelope.
· If you cannot find your order form, please write your requirements clearly, on a piece of paper together with your name and address.

· The practice has its own website and there is a facility for you to order your repeat prescriptions via the website.
· You can also arrange with one of the local pharmacies who offer an order, collection and delivery service, to order your medication.  Please note that if you do sign up for the service with a pharmacy, you will be required to complete a consent form by the pharmacy.  
YOU WILL BE ABLE TO COLLECT YOUR PRESCRIPTION WITHIN 48 HOURS OF THE PRACTICE RECEIVING YOUR REQUEST (EXCLUDING WEEKENDS/BANK HOLIDAYS)
We are an electronic prescribing surgery and we can send you prescriptions electronically to a pharmacy of your choice.  You will need to approach a pharmacy and ask them to update the system with them being the nominated pharmacy.
If you have difficulties collecting your own prescription you may send a representative to collect it for you.  When they request your prescription they will be asked for your address. 
Prescriptions can be collected between Monday to Friday between 8.00am and 6.30pm.  YOU ARE UNABLE TO COLLECT YOUR PRESCRIPTIONS ON SATURDAY, SUNDAY OR BANK HOLIDAYS.

Specialist and hospital care

If you are being referred to a specialist/hospital for further investigations or treatment, you will be asked where you would like to go.  The appointments can be booked electronically, either by the doctor in the consultation, by our practice secretary who will contact you after you consultation with the doctor or by yourself via the eRS (Electronic Referral Service) system.  

If you are booking the appointment yourself you will require a unique booking reference number and password, which the practice will provide you.

Appointments

All our appointments with the doctors are of 10 minutes duration (if you are coming in for more than one problem, please advise the receptionist and we may have to book a longer appointment for you.). The length of appointments with the practice nurses/assistant practitioner vary depending on the kind of appointment e.g. diabetic check. You can make an appointment by telephone, in person at the surgery or via our Patient Online Services.
( Urgent cases – For children aged 12 or under, you will be offered an appointment the same day.  For patients aged over 12, you will be offered a telephone consultation the same day, this may result in you being asked to come down to see the doctor that same day or the next routine appointment or this may be dealt with over the telephone.  Be aware that the receptionist will ask you the nature of the illness to determine the urgency, it is important that you provide this information.  
( Let us know if more than one person in the family needs to be seen as these will be treated as separate appointments.
( If you require for a translation service to be used during the consultation as this means we need to book a longer appointment.

( Tell us if you want someone to accompany you during an examination or a private room to discuss any matters. 
Remember that the results of tests can only be given to the patient.
Please be aware that you will be asked what you are booking an appointment in when you ring the practice to arrange an appointment so that our trained Reception Team can book you in with the best person to manage your symptoms/problems.  We appreciate you co-operation so we can help you.
You can help us by:

( Being on time for your appointment

( Letting us know if you need to cancel. We experience a number of patients who do not attend for appointments that they have booked themselves.  
PLEASE LET US KNOW IF YOU CANNOT ATTEND SO THAT WE CAN OFFER YOUR APPOINTMENT TO SOMEONE ELSE.

( Calling for a home visit or urgent appointment before 10am

( Ringing for the results of tests between 10.30 and 11.30 am and 5.30 to 6.15 pm, this avoids the telephone line being kept busy during our peak times when patients are trying to book appointments.
Text Message Reminder Service

The practice now operates a text message reminder service.  If we have a mobile number on your medical record, you will receive reminders about future appointments.  You can also cancel appointments by replying to your reminder appointment.  This will automatically cancel the appointment in the computer system.  Please ensure we have an up to date mobile number for you if you wish to receive this service.  If you do not want to receive text message, please inform reception.

Home visits

Our doctors typically see four patients in the practice in the time it takes to do a single home visit. For this reason, we ask our patients to come to the practice if at all possible. However, we can visit you at home if your condition means you cannot attend the surgery. Please contact the surgery to arrange a visit and let us know if your condition is urgent. The patient will be asked for their name, address and telephone number and the reason for your request.
Evening, Weekend and Bank Holiday Service (routine extended primary care service)

The practice is signed up to a weekend and bank holiday service with the Bolton GP Federation.  Patients can pre-book an appointment at the weekend or on a bank holiday by contacting the practice on our usual telephone number, 01204 523716.
The service is run by local doctors and nurses who work in the Bolton area.  You will not necessarily see your own doctor or nurse but your health records will be available to the doctor or nurse who sees you.  This is so the doctor or nurse can give you the best possible advice and support.  You will be asked to give your permission for them to view your records.
When booking an appointment for the weekend or bank holiday, you will be given a choice of three locations across Bolton – Waters Meeting Health Centre, Royal Bolton Hospital & Winifred Kettle. 

Appointments are available:
6.30pm to 9.30pm – Monday to Friday

9am to 1pm Saturday
10am to 1pm Sunday
9am to 1pm Bank Holiday
Please note - this is not a walk in service, therefore these non-urgent and routine appointments must be booked in advance.  Please contact the surgery on 01204 523716 to make an appointment. 

If you are unable to attend the appointment and need to cancel the appointment, you can contact:

· The surgery on 01204 523716 Monday to Friday 8am to 6.30pm.
· If you need to cancel the appointment when the surgery is closed, please contact 0161 763 8941.
Evening and weekends (Urgent Care - Out of Hours Service)

When the surgery is closed, the telephone will be answered by an answer-phone, you will be given a telephone number for the out of hours service on 0161 763 8940.  If you have a life threatening medical emergency, you need to call 999.
Other local NHS services

As well as our practice, there are many other local NHS services you can contact for health advice, information or treatment. Before you do, remember that you can treat many minor ailments such as colds, coughs and indigestion by keeping a well-stocked medicine cabinet at home. We suggest you keep the following:

( Paracetamol and aspirin (children under 16 and people with asthma should not take aspirin)

( Mild laxatives

( Anti-diarrhoeal medicines

( Rehydration mixture

( Indigestion remedy (for example, antacids)

( Travel sickness tablets

( Sunscreen – SPF15 or higher

( Sunburn treatment (for example, calamine)

( Tweezers and sharp scissors

( A thermometer

( A selection of plasters, non-absorbent cotton wool, elastic bandages and dressings.
Remember

( Keep the medicine chest in a secure, locked place out of reach of small children.

( Always read the instructions and use the suggested dose

( Watch expiry dates – don’t keep or use medicines past their sell-by date

( Take all unwanted and out-of-date medicines back to the pharmacy

NHS England Guidance on Over the Counter Medicines

Prescribing of over the counter medicines is changing.

Your doctor, nurse or pharmacist will not generally give you a prescription for over the counter medicines for a range of minor health concerns.

Instead, over the counter medicines are available to buy in a pharmacy or supermarket in your local community.
The team of health professionals at your local pharmacy can offer help and clinical advice to manage minor health concerns and if your symptoms suggest it’s more serious, they’ll ensure you get the care you need.
Please help the NHS to use resources sensibly.
For more information, please visit the NHS England website - 
https://www.england.nhs.uk/wp-content/uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf 
Your local pharmacist

Your local pharmacist will be able to give you free health advice at any time – you don’t need an appointment. Many pharmacies operate extended hours on a rota basis. 

Accident and emergency/999

Whatever the day or time, if you or someone else experiences severe chest pain, loss of blood or suspected broken bones, go to your nearest accident and emergency department or call 999.

Accident and emergency departments are open 24 hours a day, 365 days a year and can assess serious injuries and provide emergency treatment.

Our team

The Doctors
Dr S Uddin (male)

Dr Uddin has been a partner with the practice since February 2012.  He offers general practice care and he specialises in the management of our diabetic patients.

Dr S Anwar (female)
Dr Anwar has been with the practice since March 2013 and became a partner in July 2013.  She offers general practice care.
Dr P Mistry (female)

Dr Mistry is our salaried doctor.  She has been at the practice since August 2018.  She started as one of our trainee doctor in the last year of her studies.  She joined the practice as permanent doctor in August 2019.  She offers general practice care.
When any of the above doctors are on leave for study, holidays or sickness it is usual for one of the other practice doctors to cover for the absentee or provide locum doctors, who we use regularly, so that patients receive the best service we can offer.

Our nursing team

Our highly qualified nurses deal with a range of conditions and health concerns.  

They are experts in many areas of disease management such as diabetes, asthma, heart disease, Chronic Obstructive Pulmonary Disease etc.

Sister Catherine Else

Cath has been with the practice since 1992.  She is qualified to offer a number of services to the patients including chronic disease management, travel vaccines, cervical smear testing and children’s immunisations. She specialises in diabetes and runs the weekly clinic.

Sister Rachel Barrett
Rachel has been with the practice since 2017. She is qualified to offer a number of services to the patients including chronic disease management, travel vaccines, cervical smear testing & children’s immunisations.  She specialises in respiratory conditions e.g. asthma & COPD.
Assistant Practitioner
Mrs Rebecca Hill. 
Rebecca is an important member of the practice team who works under the supervision of practice nurses.

She carries out blood pressure checks, ECG tests and lifestyle advice.  She is also the practice lead for health checks for our patients aged 75 and over & Mental Health, Learning Disabilities & Dementia patients.  She assists the practice nurses in clinics where necessary.

Practice manager

Mrs Aimee Hilton 

Aimee has been with the practice since 2007 and became Practice Manager in April 2014.  Aimee is responsible for the administering of the practice and the practice staff. 

Reception staff

Milly, Chloe, Ellie, Vaf, Martin, Megan & Naairah are here to help you. They answer the phone, deal with enquiries and take repeat prescriptions. Their job is very demanding so please be patient.

Wider Health Care Team

	Social Prescriber Link Worker
Jayne is our social prescriber link worker.
It’s estimated that one in five of the people who go to see their doctor are troubled by things that can’t be cured by medical treatment, like the effects of poor housing, debt, stress and loneliness. Many people are overwhelmed and can’t reach out to make the connections that could make a difference to their situation. This is especially true for people who have long-term conditions, who need support with their mental health, who are lonely or isolated, or who have complex social needs which affect their wellbeing. And that’s where our social prescriber link worker comes in.  Jayne can help people to identify what matters to them, and work out how to connect with the activities that might make a difference, giving people a sense of belonging that comes from being part of a community group. This can help people to stay physically and mentally well for longer and manage the long-term conditions they might be living with.

For more information, please speak with one of our team.

Health Improvement Practitioner  

	Janette is our Health Improvement Practitioner at the practice.

Janette works alongside our clinical team to support health prevention programmes.

Her clinics are for the following patients:

· Patients at risk of developing diabetes.
· Patients at risk of developing a cardiovascular disease.

· Patients at risk of alcohol harm

· Patients aged 40-75 with no precluding cardiovascular disease - NHS Health Check

· Cholesterol Management

· Stop smoking support

· Weight Management
· Supporting patients with newly diagnosed diabetes or patients with mild to moderate COPD - support with lifestyle advice to help manage their chronic diseases better

	Pharmacist

Shahida is our pharmacist at the practice.  She joined the team in 2017.  

Shahida holds one clinic per week in which she sees patients who need a 6-12 monthly review of their medications. 

She then supports the doctors with medication queries, reconciling medication after a patient has been in hospital, requests from the hospitals to change any of their current medications.  Shahida also supports the practice with our drug safety audits which we do to ensure that the practice is prescribing safely and effectively.


	Mental Health Practitioner

Our Mental Health Practitioner is Ian.  He is a registered Nurse and Specialist Practitioner in Mental Health.  
Ian joined our team in August 2018. 
Ian is an experienced qualified mental health specialist   He will be working as part of a neighbourhood of practices and will be running clinics for our patients at our surgery.
He is the first point of contact at the practice if you have anxiety, depression, low mood.  You do not need to see the doctor first, Ian will have the better expertise to manage your symptoms.
He is also the second point of contact if you have seen a doctor and you or the doctor feels you require further advice or treatment.  

Ian can provide brief interventions, spend more time exploring your symptoms/problems and provide specialist advice/ongoing referrals to the Primary Care Psychological Therapy Service (where required)/safety and management plans.

They will also provide support to our team of doctors and nurses.
MSK (Musculoskeletal) Practitioner 

	Will is our MSK Practitioner and he joined the team on 08 April 2019. 

He is the first point of contact for patients who may have the following:

· All soft tissue injuries, sprains, strains or sports injuries – upper and lower limb

· Arthritis – any joint

· Possible problems with muscles, ligaments, tendons or bone e.g. carpal tunnel syndrome, tennis elbow, tendon ruptures

· Spinal pain including neck and lower back pain

· Spinal pain including arm/leg symptoms – may also have neurological symptoms  e.g. pins and needles, numbness

· Post orthopaedic surgery

· Mobility changes

He is able to:

· Assess MSK problems

· Give advice on self management

· Provide a simple exercise programme

· Provide joint injections to suitable patients

· Refer to Physiotherapy if require further input

If you have MSK condition - i.e. low back pain, hip pain, knee pain, arm pain etc. you will be able to book an appointment with our MSK practitioner instead of seeing the doctor.




Other information

Complaints

Drs Uddin & Anwar aim to give a friendly and professional service to all our patients. However, if you have any concerns about any aspect of our service, please let us know. Speak to whomever you feel most comfortable – your doctor, our practice manager or our reception staff will be happy to help. In the majority of cases, concerns can be resolved quite easily. Aimee Hilton (Practice Manager) will deal with any complaints that you feel have not been dealt with by the reception staff (see our complaints leaflet).   Complaints can be verbal, written or sent electronically.  We do prefer them in writing so we are clear on what your complaint is.  We will acknowledge complaints within 3 working days and aim to resolve the matter as soon as possible but will give you some idea of how long that may take at the outset.
If you do not wish to complain to the practice, you may also make your complaint directly to NHS England, who commission our service:

By telephone: 03003 11 22 33 

By email: england.contactus@nhs.net 

By post: NHS England, PO Box 16738, Redditch, B97 9PT

If you are unhappy with the outcome of your complaint from the practice or NHS England, you have the right to approach the Parliamentary & Health Service Ombudsman.  Their contact details are:

The Parliamentary and Health Service Ombudsman
Millbank Tower
30 Millbank
London
SW1P 4QP

Tel:    0345 0154033

Website: www.ombudsman.org.uk 
http://www.ombudsman.org.uk/make-a-complaint  (to complain online or download a paper form).  
Patients with particular needs

Our surgery is accessible to patients using a wheelchair and we have automated doors fitted at the entrance.  We also have 2 parking spaces outside each of our practices which are reserved for patients displaying a disabled sticker.

For any patients who are deaf, an interpreter from British Sign Language (BSL) can be booked.
We can arrange interpretation and translation services in person or by phone for patients who do not speak English. Please let us know if you need this service when booking an appointment.
Patient confidentiality

We respect your right to privacy and keep all your health information confidential and secure.  It is important that the NHS keeps accurate and up-to-date records about your health and treatment so that those treating you can give you the best possible advice and care.

This information is only available to those involved in your care and you should never be asked for personal medical information by anyone not involved in your care.

You have a right to know what information we hold about you. If you would like to see your records, please call our practice manager.  We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similarly respectful way. We take seriously any threatening, abusive or violent behaviour against any of our staff or patients. If a patient is violent or abusive, they will be warned to stop their behaviour. If they persist, we may exercise our right to take action to have them removed, immediately if necessary, from our list of patients.

Named doctor for all patients

From 01 April 2014, ALL patients are allocated a "named" doctor.  Your "named" doctor is the same as your registered doctor (one of the partners). You can find the name of your registered doctor on your NHS Medical Card sent to you by NHS England.  If you have lost your NHS Medical Card or the registered doctor on your NHS Medical Card is one of the doctors who have now retired, you can contact the surgery to ask who your registered/"named" doctor is and one of our receptionists will be able to inform you of this.

The NHS England contract remains 'practice based' so overall responsibility for patient care remains an overall practice responsibility.  There is no condition for patients to see their "named" doctor only.  Any of the doctors and nurses at the surgery are still responsible for delivering your care.

Contacting us

Drs Uddin & Anwar
The Halliwell Surgery, 
Lindfield Drive, 
Bolton
BL1 3RG
Tel: (01204) 523716 
Telephone opening hours: Monday to Friday

8.00 am until 6.30pm 

Building/Reception opening hours: Monday to Friday 8.00 am until 6.30pm 

When we are closed, the Out of Hours service should be contacted on 0161 7638940. 

Other local NHS services

· Call NHS Direct on 111 – for free non urgent expert NHS health advice and information 24 hours a day.  Or log on to www.nhsdirect.nhs.uk
· Your local pharmacist will be able to give you free health advice and you don’t need an appointment. Many pharmacies operate extended hours on a rota basis. 

This practice is within the Bolton Clinical Commissioning Group area.
